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2. Log in to FSA Partner Connect

3. Accessing the E-App

4. Completing the Recertification Application

5. Resources

6. Questions



THE PROGRAM PARTICIPATION 
AGREEMENT (PPA)
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PROGRAM PARTICIPATION AGREEMENT (PPA)

Contract between institution and Department (ED)

Contains critical information

• Approval effective date
• Expiration date
• Deadline to reapply
• Approved Title IV programs
• General terms and conditions
• Selected provisions from 34 CFR 668.14

Institution receives new PPA if recertification 
approved



LOG IN TO 
FSA PARTNER CONNECT
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CURRENT ACCESS TO FSA PARTNER CONNECT 

• Reenable FSA Partner Connect access if no sign in for 90 days
• Contact FSA Partner Connect and School Relations Center for assistance

• Reactivate FSA Partner Connect account if no sign in for 365 days
• Contact your Primary or Secondary FSA Partner Connect Administrator for assistance

• Access to FSA Partner Connect but not E-App
• Check for email sent from noreply@fsapartners.ed.gov on December 17, 2023
• Follow process in email
• Contact FSA Partner and School Relations Center for further assistance

‼ FSA Partner Connect Primary Administrators must log in at least every 90 days!
FSA Partner Connect User Access - Disabled or Deactivated Users (November 2024)

mailto:noreply@fsapartners.ed.gov
https://fsapartners.ed.gov/sites/default/files/2024-01/FSA_PCUserAccessDisabledDeactivatedUsers.pdf
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NEW ACCESS TO FSA PARTNER CONNECT

• New users contact school’s FSA Partner Connect Primary Administrator

• Must have FSA User ID/password and TFA token to receive access

• Primary Administrator adds new users to FSA Partner Connect

• New users receive email from FSA Partner Connect

• Allow 2-3 business days for email

• Contact FSA Partner and School Relations Center after three business days if 
email not received
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FSA PARTNER CONNECT
fsapartners.ed.gov

Electronic Announcement (GENERAL-23-101) FSA Partner Connect - Important User Access and User 
Role Information for New E-App Implementation

https://fsapartners.ed.gov/home/
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2023-11-17/fsa-partner-connect-important-user-access-and-user-role-information-new-e-app-implementation-coming-december-2023
https://fsapartners.ed.gov/knowledge-center/library/electronic-announcements/2023-11-17/fsa-partner-connect-important-user-access-and-user-role-information-new-e-app-implementation-coming-december-2023
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ACCESSING THE APPLICATION PAGE



ACCESSING THE E-APP
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TITLE IV 
PARTICIPATION 
APPLICATION 
PAGE
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NEW E-APP 
LAYOUT
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VIEWING ENTIRE DRAFT E-APP

Scrubs University



COMPLETING THE 
RECERTIFICATION APPLICATION
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STEP 1 — 
REASON FOR SUBMITTING
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REASON FOR 
SUBMITTING 
(1 of 2)
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STEP 2 — 
GENERAL INFORMATION
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SECTION A. 
GENERAL 
QUESTIONS – 
ID NUMBERS
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SECTION A: GENERAL QUESTIONS – 
ADDITIONAL INFORMATION

NEW!
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SECTION A. GENERAL QUESTIONS – 
UPLOAD FILE (1 of 6)
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SECTION A. GENERAL QUESTIONS – 
UPLOAD FILE (6 of 6)
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STEP 3 — 
ACCREDITATION & STATE 
AUTHORIZATION (TRIBAL 
AUTHORITY INFORMATION)
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SECTION B. 
ACCREDITATION 
(1 of 2)
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SECTION B. ACCREDITATION – NEW QUESTION 1f. (2 of 2)
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SECTION B. 
STATE 
AUTHORIZATION
(1 of 2)
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SECTION B. STATE AGENCY – NEW QUESTION 2c. (1 of 2)
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SECTION B. STATE AGENCY – NEW QUESTIONS 3. AND 4.
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SECTION B. STATE AGENCY – NEW QUESTION 5. (1 of 2)
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STEP 4 — 
OWNERS, OFFICIALS & 
ADMINISTRATORS
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SECTION C. 
STRUCTURE, 
OWNERSHIP, 
AND CONTROL – 
INSTITUTIONAL 
STRUCTURE
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SECTION C. 
OWNER LEVELS – 
PRIVATE 
NONPROFIT
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SECTION D. 
OFFICIALS OF 
THE INSTITUTION
(1 of 2)
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SECTION D. — 
EDIT OFFICIAL
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SECTION D. — 
EDIT OFFICIAL 
(ADD NEW 
ROLE) (2 of 2)



59

SECTION D. — 
EDIT OFFICIAL 
PERSONAL 
CONTACT 
INFORMATION
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SECTION D. 
OFFICIALS — 
BOARD 
MEMBERS
(1 of 3)
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SECTION D. 
OFFICIALS — 
BOARD 
MEMBERS
(2 of 3)
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SECTION D. BOARD MEMBER OWNERSHIP
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SECTION D. BOARD MEMBER —
THIRD-PARTY SERVICER OWNERSHIP 
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SECTION D. BOARD MEMBER — POSITIONS HELD (1 of 2)
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SECTION D. EDIT BOARD CONTACT
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SECTION E. 
ELIGIBILITY & 
OVERSIGHT(E&O) 
ADMINISTRATOR
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SECTION E. 
ELIGIBILITY & 
OVERSIGHT (E&O) 
ADMINISTRATOR 
— ALTERNATE
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STEP 5 — 
LOCATIONS & EDUCATIONAL 
PROGRAMS
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SECTION F. 
LOCATIONS – 
MAIN 
LOCATION
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SECTION F. LOCATIONS – NEW QUESTION
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SECTION F. 
LOCATIONS – 
MAIN LOCATION 
FEDERAL 
SCHOOL CODE
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SECTION F. 
LOCATIONS – 
ADDITIONAL 
LOCATIONS
(1 of 3)
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SECTION F. 
LOCATIONS – 
ADDITIONAL 
LOCATIONS
(2 of 3)
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SECTION F. 
LOCATIONS – 
ADDITIONAL 
LOCATIONS
(3 of 3)
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SECTION F. 
LOCATIONS – 
ADDITIONAL 
LOCATION – 
FEDERAL 
SCHOOL CODE 
(1 of 2)
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SECTION F. 
LOCATIONS – 
ADDITIONAL 
LOCATION – 
FEDERAL 
SCHOOL CODE 
(2 of 2)
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SECTION G. EDUCATIONAL PROGRAMS
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SECTION G. 
EDUCATIONAL 
PROGRAM 
TYPES
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SECTION G. FLIGHT PROGRAM
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SECTION G. ADD OR EDIT EDUCATIONAL PROGRAM
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SECTION G. REPORTING INDIVIDUAL PROGRAMS
for which institution requests Title IV aid eligibility

FULLY CERTIFIED PRIVATE 
NONPROFIT OR PUBLIC 
INSTITUTION

New non-degree programs*

Prison Education Programs
First Direct Assessment 
program at each credential 
level
CTP programs

PROVISIONALLY CERTIFIED 
PRIVATE NONPROFIT OR 
PUBLIC INSTITUTION

New non-degree 
programs*

New degree programs
Prison Education 
Programs
First Direct Assessment 
program at each credential 
level
CTP programs

PROPRIETARY INSTITUTION

All degree and non-degree 
programs

*Do not report two-year transfer programs
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SECTION G. ADD OR EDIT EDUCATIONAL PROGRAM
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SECTION G. EDIT EDUCATIONAL PROGRAM
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SECTION G. NEW QUESTION 2a. – OCCUPATIONAL CODE
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SECTION G. NEW QUESTION – PROGRAM DELIVERY
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SECTION G. WRITTEN AGREEMENT OR CONTRACT
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SECTION G. EDIT EDUCATIONAL PROGRAM
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STEP 6 — 
ADDITIONAL FACTORS & 
DETAILS
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SECTION H.
ADDITIONAL 
FACTORS & 
DETAILS



92

STEP 7 — 
THIRD-PARTY SERVICER
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SECTION J. 
THIRD-PARTY 
SERVICER

XYZ Inc.
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SECTION J. 
ADD NEW 
THIRD-PARTY 
SERVICER
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STEP 8 — 
ABILITY TO BENEFIT
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SECTION K. 
ABILITY TO 
BENEFIT
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SECTION K. 
ELIGIBLE 
CAREER 
PATHWAY 
PROGRAM
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STEP 9 — 
ADMINISTRATIVE CAPABILITY
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SECTION L. 
ADMINISTRATIVE 
CAPABILITY
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STEP 10 — 
TITLE IV PROGRAMS
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SECTION M. 
TITLE IV 
PROGRAMS – 
FINANCIAL AID 
PROGRAM 
PARTICIPATION
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SECTION M. 
APPLYING FOR 
TEACH GRANT 
PAGE



103

STEP 11 — 
ADDITIONAL CONTACTS & 
INFORMATION
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SECTION N. 
ADDITIONAL 
CONTACTS

Ms. Stay N. Compliance XYZ Inc.
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SECTION O. 
ADDITIONAL 
INFORMATION
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STEP 12 — 
UPLOAD DOCUMENTS
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SECTION P. 
UPLOAD 
DOCUMENTS
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SECTION P. 
UPLOAD 
DOCUMENTS 
EXAMPLE
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STEP 13 — 
SUBMIT E-APP
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SECTION Q. 
AUTHORIZED 
SIGNATURE 
AUTHORITY 
(1 of 6)
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SECTION Q. 
AUTHORIZED 
SIGNATURE 
AUTHORITY 
(2 of 6)
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SECTION Q. 
AUTHORIZED 
SIGNATURE 
AUTHORITY 
(3 of 6)
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SECTION Q. 
AUTHORIZED 
SIGNATURE 
AUTHORITY 
(4 of 6)



114

SECTION Q. 
AUTHORIZED 
SIGNATURE 
AUTHORITY 
(5 of 6)
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SECTION Q. 
UPLOAD FILE
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SECTION Q. 
SUBMIT FOR 
SIGNATURE 
(1 of 2)
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NEXT STEPS
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• Authorized signature authority receives email from FSA 
Partner Connect

• Email sent from docusign-noreply@fsapartners.ed.gov to 
authorized signature authority

• E-App submitted to Federal Student Aid for processing 
after signature received via DocuSign

• Email sent to authorized signature authority with 
DocuSign to sign PPA recertification approved

• Email sent to institution when signed PPA, ECAR and 
Approval Letter posted to FSA Partner Connect

NEXT STEPS

mailto:docusign-noreply@fsapartners.ed.gov
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RESOURCES
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NEED HELP WITH 
RECERTIFICATION?

CONTACTS

• FSA Partner and School 
Relations Center 

• 1-800-848-0978

• Contact Customer Support

• CaseTeams@ed.gov

REFERENCES

• E-App and Third-Party Servicer 
Inquiry Form Updates

• July 25, 2024 Recertification 
Webinar recording

• FSA Handbook, Volume 2, Chapter 5

https://fsapartners.ed.gov/help-center/contact-customer-support
mailto:CaseTeams@ed.gov
https://fsapartners.ed.gov/knowledge-center/topics/e-app-and-third-party-servicer-inquiry-form-updates
https://fsapartners.ed.gov/knowledge-center/topics/e-app-and-third-party-servicer-inquiry-form-updates
https://fsatraining.ed.gov/mod/page/view.php?id=12295
https://fsatraining.ed.gov/mod/page/view.php?id=12295
https://fsapartners.ed.gov/knowledge-center/fsa-handbook
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FEEDBACK SURVEY

Survey open until August 13, 2025

QUESTIONS?

TCU Title IV Recertification 

https://forms.office.com/g/j9pLm9pNMY
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